
Eye Exams Enhanced
with Addition of New Retinal Camera
Greenville Eyecare is proud to announce the addition of the Topcon 
TRC-NW8 retinal camera to our practice.  The TRC-NW8 comes with a 
Nikon D-90, 12 megapixel digital camera, enabling the doctors to zoom 
in on the finest detail to capture high resolution images. Nine fixation 
targets enable us to shoot nine images which can be collected to create a 
complete overview. The camera can even shoot 3D pictures! 

Additionally, this camera allows us to use di�erent filters that can pinpoint small 
details that are di�icult if not impossible to see through a microscope.  These 
filters will allow us to detect and monitor retinal disease more easily and 
improve the quality of care that we provide.  This is vital in the treatment of 
diseases such as macular degeneration, glaucoma, diabetic retinopathy, and 
hypertensive retinopathy.  The camera also features a low flash intensity that will 
improve patient comfort.  The doctors are very excited about this technology and 
look forward to showing you how it works at your next eye exam!

Shopping season is once again upon us during the busiest season of the year.  With a gi� 
card from Greenville EyeCare, your shopping just got easier!  The recipient can redeem their 
card for any products or services available in our o�ice.  It’s that simple and these are easy 
to get.  Stop by our o�ice and we’ll take care of you from there.  Now you can enjoy your 
holiday season knowing those on your list will receive the perfect gi� from you!

Gift Cards from Greenville EyeCare – the Perfect Gift Idea
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Vision Screenings Provided for
Special Olympics Opening Eyes Program

A team from Greenville EyeCare recently supported the Special Olympics Opening Eyes 
Program by providing free eye assessments, prescription eyewear, sunglasses and sports 
goggles for Special Olympics athletes.  The Special Olympics-Lions Clubs International 
Opening Eyes program is a vision and eye health screening in partnership with the Lions 
Clubs International Foundation. Greenville EyeCare joined other volunteer vision care 
professionals to assist with the Special Olympic athletes.  In total, close to 65 athletes 
were screened and 36 pairs of glasses have been ordered. We are thrilled to participate in this event and grateful for 
being able to contribute to the vision needs of those involved with the Special Olympics! 

Flexible Spending Account 
and HSA Funds Good Through December

Need an eye exam, new pair of glasses or contact lenses?  You can use your 
flexible spending account (FSA) or health savings account (HSA) funds until 
the end of the year at Greenville EyeCare.  It’s easy to schedule an 
appointment – just visit us online, use our Facebook appointment app 
or call our o�ice at 234-7700.  We’re here to help with any of your vision 
needs to ensure you see it all!

White and Godfrey Join the Greenville EyeCare Team

We are pleased to have Jackie White and Connor Godfrey as the newest members of our growing team!  

Jackie joins our administrative team as receptionist in our call center.  Originally from 
Columbia, Jackie moved to Greenville from Asheville due to her husband’s job change. 
Bringing more than three years of experience to the Greenville EyeCare family made her 
transition to our team very smooth.  Jackie enjoys cheering for the USC Gamecocks while 
her husband is a Clemson Tiger.  She loves hiking in the Western North Carolina 
mountains, taking photos and playing with her two cats (Shoes and Socks…such 
adorable names!) in her spare time.  

Connor is a Greenville native and graduate of Greenville Technical College’s Ophthalmic 
Medical Assistant Program.  She has joined our team to work one on one with Dr. Tucker 
as his optometric scribe.  Connor enjoys working closely with the doctors to provide for 
each patient’s needs.  When she is not at work, Connor enjoys spending time with her 
husband and little boy, going to Newspring Church and spending time outdoors.
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December Appointments – Schedule Now!

If you would like to schedule an appointment for December, we encourage you to do so right 
away as our calendar fills up quickly during December.  Call our o�ice at 234-7700 and we’ll 
gladly assist you with finding an appointment opening that works for you!

Schedule Your Glasses Pick-Up for Timely Delivery

Beginning January 1, 2016, our optical team will have 
scheduled times for spectacle dispensings in order to 
better serve you.  Our goal is to minimize wait time 
and give you the individual attention you 
deserve when picking up your new glasses.  
These appointments will receive 
reminders from our Solution Reach 
system via text, email or phone - just 
like your appointment with our doctor.  

Starting on December 21st at the time 
of the eyewear purchase, we will schedule the dispensing appointment 
approximately two weeks out.  This deadline of two weeks also means 
that each order will be monitored by our o�ice to ensure timely delivery 
to you at the scheduled dispensing appointment.

Dr. Johndra Now Scheduling 
Appointments Wednesdays 
Through Fridays

We are pleased to announce that 
Dr. Johndra McNeely is now 
scheduling appointments to see patients 
Wednesdays through Fridays each week.  
Scheduling an appointment with Dr. Johndra is 
easy.  Simply go online to our website and 
complete the appointment request form; use the 
Facebook appointment scheduling app o� our page; or 
call our o�ice at 234-7700.

‘Like’ Us on Facebook – Share with Your Friends!

We want you and your friends to be Facebook fans of Greenville EyeCare so that you 
can receive our special announcements, updates, event information, promotions, and 
more.  Simply click on the Facebook link and become a fan or share it with your friends!

Like Us on
Facebook

http://facebook.com/greenville.eye


Optical Conclusions
Medical insurance and Vision Plans (VSP, EyeMed or Comp Benefits) can be confusing – especially when it comes to 
understanding how these apply to your eye care needs.  Let’s clear up the confusion.    

Vision Plans are designed to provide coverage or discounts for routine exams, glasses and 
contact lenses.  Generally, these plans are available for those who schedule annual eye 
exams with their optometrist for issues related to being nearsighted, farsighted, 
astigmatisms, etc.  O�en, a Vision Plan will o�er discounted rates for correction 
surgery such as LASIK and PRK (photorefractive keratectomy). 

If your eye exam results in the discovery of a specific medical condition related to 
your eye such as an infection, corneal disease, diabetes, a lazy eye, cataracts, 
glaucoma, dry eye, double vision, etc., then this is considered a medical problem 
which would be billed to your medical insurance plan (co-pays and deductibles 
prevail).  Follow-up care for these type of medical eye conditions would fall under your 
medical insurance.  However, even in these situations, you can still use your Vision Plan 
benefits towards the purchase of glasses or contact lenses based on the allowances of your 
plan.      

Keep in mind that our doctors always perform a comprehensive eye exam at the time of your annual exam.  This is when 
examinations and tests are performed to not only check your vision acuity, but the overall health of your eyes.  It is our goal to 
give you the highest quality eye care available.  

To ensure you fully understand the benefits of your Vision Plan, we encourage you to contact our business o�ice to review your 
coverage prior to your eye exam.  This will allow us to advise you of the specific coverage you have for routine eye exams and 
eyewear so that there are no surprises a�erward.
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What Do You Want to See in a Future Edition of InSights?
Let us hear from you.  Contact us with your InSights suggestions by emailing:  katiemendez@greenvilleeyecare.com


